
Glossary of Terms 
 

Access and equity 

Strategies to open vocational education and training to all individuals of the community, 
particularly focusing on those groups that have been traditionally under-represented. In 
the context of the Australian Recognition Framework, the access and equity policy-process 
is a core requirement for achieving registration. 

Appeal process The process whereby the assessee or other interested party, such as the employer, may 
dispute the outcome of an assessment and seek reassessment. 

Assessment Assessment is the process of collecting evidence and making judgements on whether 
competency has been achieved. 

Assessment 
Guidelines 

One of the endorsed components of Training Packages which sets out the industry/Training 
Package developer's approach to valid, reliable and fair assessment and which underpins 
assessment carried out by Registered Training Organisations under the Australian 
Recognition Framework. 

Assessment 
instruments 

The assessment materials, comprising of the methods used to measure competency, such as 
checklists, questions and expected responses, 

Assessment 
system 

An assessment system is a controlled and ordered process designed to ensure that 
assessment decisions made in relation to many individuals, by many assessors, in many 
situations are consistent, fair, valid and reliable. 

Australian 
Qualifications 

Framework (AQF) 

A comprehensive, nationally consistent Framework incorporating all qualifications 
recognised in post compulsory education throughout Australia. The Framework identifies 
six levels with corresponding titles and guidelines in the VET sector. 

Australian Quality 
Training Framework 

(AQTF) 

The quality assurance and recognition arrangements underpinning the NTF. The key 
elements include nationally recognised competency standards, nationally recognised 
qualifications and nationally recognised training organisations. 

Competency Comprises the specification of knowledge and skill and the application of that knowledge 
and skill to the standard of performance required in the workplace. 

Competency based 
Training (CBT) 

Training geared to the attainment and demonstration of skills to meet industry-specified 
standards rather than to an individual's achievement relative to that of others in a group. 

Competency 
standard 

The specification of knowledge and skills and the application of that knowledge and skill to 
the standards of performance required in the workplace, expressed as a competency 
standard. Competency standards define the outcomes for training delivery, assessment and 
the issuance of qualifications and Statements of Attainment under the Australian 
Recognition Framework. 

Core competencies 

A group of units of competency within a competency standard that an industry has agreed 
are essential to be achieved if a person is to be accepted as competent at a particular level. 
All units may be core, but in many cases competency at a level will involve core units plus 
optional or specialisation units of competency. Core competencies are normally those 
central to work in that industry. 

Cross industry 
Competency 
Standards 

A group of units of competency that is common to a number of industries. The units of 
competency may be grouped to relate to certain functions of work common across those 
industries. They are developed by recognised competency standards bodies. 



 

Deemed Registration 
as a Registered 

Training Organisation 
(RTO) 

The process applying to existing registered Training Providers which enables continuing 
registration following the introduction to the Australian Recognition Framework (ARF). 
Deemed registration will operate up to a period of eighteen months as part of transition 
arrangements, following which all deemed Registered Training Organisations must be able 
to demonstrate that they are operating in accordance with the requirements of the 
Australia Recognition Framework. 

Elements of 
competency 

These describe, in behavioural terms, what an individual must be able to demonstrate to be 
considered competent. 

Evidence 
The set of information which, when matched against the relevant criteria, provides proof 
of the assessee's competency. Evidence can take many forms and be gathered from a 
number of sources. 

Evidence Guide 
This is part of a unit of competence. Its purpose is to guide assessment of the unit of 
competence in the workplace or institution. Each unit of competence has an Evidence 
Guide, which relates directly to Performance Criteria and Range of Variables. 

Fairness Assessment is fair if those being assessed clearly understand what is expected, what form 
the assessment will take and are treated equitably. 

Flexible delivery 
An approach to training that enables a variety of ways in which clients can learn and 
demonstrate competence. Clients can choose what, where and how they learn, and are 
provided with training that suits their individual learning needs and styles. 

Flexibility 

Flexible assessment should cover both the on-the-job and off-the-job training 
components, no matter how, where or when they have been acquired, and be made 
accessible to learners so that they can proceed readily from one competency standard to 
another. 

Integrated 
assessment 

An approach to assessment that covers multiple elements and/or units from relevant 
competency standards. The integrated approach combines knowledge, understanding, 
problem solving, technical skills, attitudes and ethics into assessment tasks. 

Key Competencies Employment related general competencies that are essential for effective participation in 
the workplace. 

National Training 
Package 

A set of national training resources consisting of national competency standards, 
assessment guidelines and national qualifications. These components will be endorsed by 
the National Training Framework Committee. The package can also include non-endorsed 
components, namely: assessment materials, learning strategies, professional development 
materials and unit cost information. 

Off-the-job 
training 

This is training which occurs away from an individual's normal work situation. The term, 
off-job training is also used. 

On-the-job training This is training which occurs at a normal work situation and which is part of the productive 
work of an individual. The term on-job training is also used. 

Performance 
criteria 

Performance criteria, which accompany elements of competency, describe the level of 
performance required before an individual is considered competent. 

Private provider Organisations other than a TAFE institute or other government-owned institution that 
provides training to individuals and industry on a fee-paying basis. 

Qualification 
Formal certification, issued by a relevant approved body, in recognition that a person has 
achieved learning outcomes (defined as competencies in the VET sector) relevant to 
identified individual, professional, industry or community needs. 



Range of variables 
statement 

This is a statement incorporated into competency standards to define the boundaries of 
the competency standards unit, the elements and performance criteria. 

Recognition of 
Prior Learning 

(RPL) 

The recognition of skills and knowledge against course outcomes, i.e. learning outcomes. 
RPL also involves the recognition of competencies held against relevant competency 
standards. RPL is sometimes referred to as Recognition of Current Competencies (RCC).  
Both terms are now placed under the heading “Skills Recognition”. 

Records of 
assessment 

The information of assessment outcomes that is retained by the organisation that is 
responsible for issuing the nationally recognised Statement of Attainment or 
Qualification. 

Registered 
Training 

Organisation (RTO) 

Any training organisation registered in accordance with the Australian Recognition 
Framework providing vocational education, training and/or assessment services. Includes 
TAFE colleges/institutes, private commercial providers, community providers, schools, 
higher education institutions, enterprises and firms, industry bodies and any other 
organisation that meets the requirements for registration. 

Reliability 
Reliable assessment uses methods and procedures, which engender confidence that 
competency standards are interpreted and applied consistently from learner to learner and 
context to context. 

Standard A precise statement of the level of performance required to be regarded as competent in 
performing a particular task. 

Statement of 
Attainment 

The formal certification issued by a relevant approved body (Registered Training 
Organisation or State Recognition Authority), in recognition that a person has achieved 
some of the competencies identified for a particular qualification (within a Training 
Package, accredited course or customised qualification). 

Training Packages 

Comprehensive, integrated products, which provide national benchmarks and resources for 
delivery, assessment and qualifications in vocational education and training. Training 
Packages comprise endorsed components of national competency standards, assessment 
guidelines and qualifications, combined with non-endorsed components which may include a 
learning strategy, assessment resources and professional development materials. 

Training program 

A structured approach to the development and attainment of competencies for a 
particular AQF qualification to meet the requirements of the endorsed components of 
Training Packages. It includes the choice of units or options within the Training Package 
and the method, training and location for achieving the competencies. In respect of 
apprenticeships and traineeships, training programs are negotiated between providers on 
the one hand and employers and individuals on the other, reflecting choice made by the 
clients. 

Unit of competency A discrete component that exists within a competency standard, detailing one aspect of a 
work function. 

Validity 

Validity of assessment is achieved when what is to be assessed is defined by the units of 
competency, the evidence collected is directly related to the relevant unit of competence 
and demonstrates that the Performance Criteria have been met, and the evidence is 
sufficient. 

Workplace 
Assessor 

Someone who has achieved the national competencies for workplace assessment and ideally 
the vocational competencies that they will assess. The person responsible for the 
assessment processes and for making judgement on the competency of the trainee based 
on the available evidence. 

 
End 


